Ipubaiikaabckuii paiion

MOY /10 "H/IbHHCKAA JIocLI”

[Tpenmer uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON JEATEIBHOCTH OPTaHU3AIMH Ha
OCHOBE  OOIIEAOCTYNHOW MH(OpPMAaMKM B COOTBETCTBUM C OOIIMMHU  KpUTEPUSIMH,
ycraHoBieHHbIME DenepanbubiM 3akoHOM «O0 obpazoBanuu B Poccuiickoit dexepaunn» ot
29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMOlU OYEHKU Kadecmea yClo6Usl 06pa306am€ﬂbH01/Vl oesimenibHoCmu
opearuzayuu, ocyu;ecmeﬂmou;eﬁ 06pa306amefzbnyio oessmenbHoCmb.

B xoxe mpoBeneHHON HE3aBUCHUMOM OIICHKM KadecTBa YCJIOBUH OKa3aHUs 00pa30BaTEeIbHON
JESATEeTLHOCTH OBLIN MOJYUYEHBI CICTYIONIUE PE3YJIbTATHI:

< HroroBoe 3HaueHHE MOKa3aTeNeil, XapakTepH3YIOLUIMX KPUTCPUH OLCHKH KadecTBa
«OTKpBITOCTP W JOCTYHHOCTh HMH(POpPMAUU 00 OpraHu3aliH COIMAIBHON Cdephy,
cocrasister 38,8 6.1

6 MOM Huciie no nokasamejAim.

e CootBercTBHE HWH(POpPMAMU O JCSATEIBHOCTH OpPraHU3AlMUd  COLMAIBHOW  c(epsl,
pa3MelIeHHOH Ha OOIIEAOCTYNHBIX WH(OPMAIMOHHBIX pPECypcax, €€ COJACPKAHUI0 H
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTHBHBIMH MPaBOBbIMH akTamu - 0 6.

e Hannune Ha o¢HUUIMANTEHOM CaliTe OpraHU3alMd COIMANbHOW cdepbl HHDOpManUU o
JUCTAaHIIMOHHBIX CIIOcO0axX 0OpaTHOM CBSI3M M B3aUMOACHUCTBUS € MOIYyYaTENIIMU YCIIYT U UX
¢bynkunonnposanue - 0 0.

e Jlons momydvarenel yCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYIHOCTBHIO
uHbOpMallUM O JAEATENbHOCTH OpraHM3allid COLMAIBbHOW cdepsl, pa3MelleHHON Ha
WHPOPMAIIMOHHBIX CTEHJaX B TIOMEIIEHHWH OPraHM3allMd COIMAIbHOH cdepsl, Ha
ounmanbHOM caifTe opraHu3anuu coruuanbHon cdepsl B cetn «HTEpHET» (B % OT 00111€T0
qrClia ONMPOIIEHHBIX MoTy4areneit yeuyr) - 97,1 6.

< HroroBoe 3HaueHHE I[OKA3aTelieH, XapaKTePU3YIOIIUX KPUTEPHH OIEHKH KadecTBa
«KoMmdopTHOCTS yCIIOBUH MPEAOCTaBICHUS YCIAYr, B TOM YHCIE BpeMs OXHIAAHUS
TIPEIOCTABIEHHNS YCITyT», cocTaBnser 48,5 6.2

6 NMOoM 4Yucije no nokasameisim.

e OoOecnieueHne B OpraHu3allMM COLUANBHONW cdepbl KOM(OPTHBIX yCIOBUH  Uis
MIPEIOCTABIIEHUS YCIIYT (IIepeueHb napaMeTpoB KOM(OPTHBIX YCIOBUN YCTaHABIIMBAETCS B
BEJOMCTBEHHOM HOPMAaTUBHOM aKTe€ YIOJHOMOYEHHOro  (enepalbHOro  opraHa
MCIIOJTHUTENIbHOM Bi1acTu 00 yTBEP)KACHUHM MOKa3aTeaell He3aBUCHMOI OLIEHKH KauyecTBa) -
06.

e Jlons momydarenei yciayr yIOBJIETBOPEHHBIX KOMQPOPTHOCTBIO MPEJOCTaBICHHS YCIyT
opraHuzamuei cormuanbHo cdepsl (B % OT 00IIero 4mciia ONMPOIICHHBIX MOIyJaTesen
yeayr) - 97,1 6.

« VHTerpanbHOE 3HAYEHHE IMOKA3aTelieil, XapaKTEepU3YIOIIMX KPUTEPUil OIICHKHA KavecTBa
«JlocTymHOCTB YCIIyT JJ1s MHBAJIUAOBY, cocTaBusgeT 0 6.

6 NMOoM Hucjie no nokasameyiim.

! o uroram MonuTopunra opumansEex caiitos OO B nepuos ¢ 1 mo 31 cenrsGps 2018 r.
2 o uroram MoHUTOpHHTa OduIMansHEIX caiitoB OO B mepuox ¢ 1 mo 31 cenrsiops 2018 r.
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O6opynoBaHre TOMEIIEHUI OpraHM3allui COLMANBHOM cepbl W MpHIeraloued K Hel
TEPPUTOPUU C YyUETOM JIOCTYIHOCTH i MHBanuaoB - 0 0.

Obecnieuenne B OpraHU3aluy COLMAIBHOM chepbl YCIOBHI TOCTYIHOCTH, TO3BOJISIOIIUX
MHBAJIMIAM NOJy4aTh yCIyTru HapaBHe ¢ Apyrumu- 0 6.

Jonst nomyyarenei yciayr, yIOBIE€TBOPEHHBIX JHOCTYIIHOCTBIO YCIYT JUIsl MHBAIUIOB (B %
OT OOIIETO YKCIia OMPOIICHHBIX MoTyJaTesield yeryr — uHBaymoB) - 0 0.

HuTerpaibHOe 3HAYCHHUE IIOKAa3aTelIel, XapaKTePU3YIOIIMX KPUTEPHH OLEHKH KadyecTBa
«/1oOporkenareTbHOCTh, BEXJIMBOCTh PAOOTHUKOB OPTraHMU3AIMH COIUAIBHON Cheph»,
cocrasisteT - 97,1 0.

6 NMOoM 4Hucjie no nokasameiim.

R/
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Jonst momywareneil yciyr, yIOBIETBOPEHHBIX JI0OPOKENATeIbHOCTHIO, BEXIJIMBOCTHIO
pabOTHHUKOB OpTaHU3aIMH CONMATBHON chepbl, 00eCTIeunBaAIOIINX TEPBUYHBIA KOHTAKT U
UHPOPMHUPOBAHUE TOJy4yaTelass yYCIyrd TpPH  HEMOCPEJACTBEHHOM OOpallleHuH B
OpraHu3aIMI0 COLMATbHON cdepsl (B % OT 00IIero yuciaa OMPOILICHHBIX MOJydaTesien
yenyr) - 97,16.

Jonst momywareneil yciyr, yIOBIETBOPEHHBIX JJI0OPOKENATeIbHOCTHIO, BEXIJIUBOCTHIO
pabOTHUKOB OpraHU3allMK COIUAIBLHOW c(hepbl, 00ECIEYNBAIONINX HEMOCPEICTBEHHOES
OKa3aHWe YCIYTU MpHU OOpallleHuy B OPTaHM3AIMIO conuaabHOU cdeprl (B % OT oOIIero
YHCIIa ONPOIICHHBIX MoJy4daTenei yeuyr) - 97,1 0.

Jonst momywareneil yciyr, yIOBIETBOPEHHBIX JI0OPOKENATeIbHOCTHIO, BEXIJIUBOCTHIO
pabOTHHUKOB OpraHU3aIMX COUATLHON Cephl IIPU MCIIOIb30BAaHUN JAUCTAHIIMOHHBIX (GOpPM
B3anMoJieiicTBHs (B % OT 0011ero yncia onpouIeHHbIX moxydaresneit ycuyr) - 97,1 0.

HHuTerpasbHOE 3HAUEHUE IIOKA3aTeNel, XapaKTePU3YIOIIMX KPUTEPUM OLEHKH KadecTBa
«Y I0BIIETBOPEHHOCTD YCIOBHSIMU OKa3aHHs yCIyI», cocTaBisier - 96,5 0.

6 MOM Hucie no noKkasamejim.

R0

Jonst momyuaTenei ycnyr, KOTOpble TOTOBBI PEKOMEHJIOBAaTh OPTaHU3AIMI0 COIUATBHON
chepbl pOICTBEHHWKAM M 3HAKOMBIM (MOTJIHM OBl €€ PEeKOMEHIO0BaTh, e€clii Obl Oblia
BO3MOXKHOCTh BBIOOpa oOpraHu3aiuu comuanbHou cdepb) (B % oT obmero uwucia
OTIPOUICHHBIX MonyyaTeneit yenyr) - 97,1 6.

Jonst momywaTened  yciayr, YAOBIETBOPEHHBIX OPTaHHU3AIMOHHBIMH  YCIOBUSIMHU
npeocTaBIeHus yeiIyT (B % OT 00IIero yuciia ONpoIIeHHbBIX morydaTeneit yeryr) - 94,1
0.

Jlonst moyyyaTeliell yCiyr, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUS YCIyT B

OpraHu3alyy counaibHou cepsl (B % OT 00111ero Yuciia ONpoLIeHHbIX MOTydaTeseil ycayr)
- 97,10.

%* BbBIBOJHBIC MTOJIOKEHUS

PacdeT uTtoroporo 3HadeHus MMOKa3aTelb OLICHKU KauyecTBa 110 OopraHu3alun COIMaIbHOMI

chepsl, B OTHOIIEHUH KOTOPOW MPOBEICHA HE3aBUCHUMAs OIICHKA KaueCcTBa PACCUUTHIBACTCS T10
dbopmyre:

Sn ZZKmn/S,
rae:
Sn — ToOKa3aTelnb OIEHKU KayecTBa N-0i OpraHu3allny;
K™ — cpenHeB3BelleHHas CyMMa IOKasareliedl, XapaKTEpU3YIOMIMX M-blii KPUTEPHIA

OIICHKH Ka4€CTBa B nN—oi OopraHu3alnuunu

u cocrasiser 56,2 0.



% Pexomenpanuu mis OO

e Opranus3oBarhk paboTy 10 OOHOBIICHUIO COAEPKaHUA U MopsaKa (popmbl) HH(POPMAIHH O
JeSITeIbHOCTH OpPraHU3alliH, pPa3MEUICHHOW Ha WH(GOPMAIMOHHBIX CTEHAAaX M Ha
o(uIaTbHOM caliTe OPraHU3alui B COOTBETCTBHU C YCTAHOBJICHHBIMH HOPMATHBHBIMU
NIPaBOBBIMHU aKTaMHU.

e Ha opunmansHoM caiiTe mMeeTcs: HH(POPMAIHS TOIBKO OHOTO COco0a AUCTaHIIMOHHOTO
B3aUMOJICHCTBHUS C IOJyYaTeNsIMH yCIyr. PaccMOTpeTh BO3MOXHOCTh PACIIUpPEHHS Ha
OQUITMATIEHOM CaiiTe OpraHu3aui HHPOPMAIMH O TUCTAHIIMOHHBIX CIIOCO0aX 00paTHOM
CBSI3M U B3aMMO/ICHCTBUS C TIOJIyYaTeIsIMU YCIIYT M 00eCIICUnTh NX (yHKIIHOHHUPOBAHHE.

e Hauvarep pabory mno oOecneuyeHHIO B OpraHM3aldd KOMQOPTHBIX YCIOBHH JUIS
IPEOCTABICHUS YCIYT MOTPEOUTEIIIO.

e Hayare paboTy mo 00OpYyIOBAaHUIO NMOMENICHUH OpraHW3allid M IpWIeramueid K Hel
TEPPUTOPHU C YYETOM JOCTYITHOCTH Il HHBAIHIOB.

e Hauarep paboTy 1O CO3JaHMIO YCIIOBHH JOCTYITHOCTH, ITO3BOJIIIOUINX WHBAINAIAM
MOJIy4aTh YCIYT'H HApaBHE C APYTUMH.

e CoBepuUIeHCTBOBATh W MOJJIEP)KUBATh Ha BBICOKOM YPOBHE J100pOXKeNaTeIbHOCTh U
BEXIIMBOCTh PaOOTHHUKOB, OOECIIEUMBAIOIINX NEPBUYHBIA KOHTAKT C TMOTPEOHTEISIMU
YCIYT.

e CoOBepUICHTCBOBATh W MOJAEP)KHWBAaTh HAa BBICOKOM YPOBHE J0OPOXKEIATeIbHOCTh H
BEXJIMBOCTh PAOOTHHUKOB, OOECIEUYMBAIOUINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH C
HOTPEOUTENSIMH YCIIYT.

e CoBepuIeHCTBOBaTh W MOJAEPKMBAaTh HAa BBICOKOM YPOBHE JOOPOXKENATeITbHOCTh H
BEXIIMBOCTh PA0OTHHUKOB, OOECIIEYMBAIONINX KOHTAKT C IOTPEOUTENSIMH YCIYyT TpHU
UCTIOJIb30BaHUM TUCTAHIIMOHHBIX (POPM B3auMOIEHCTBUS.

Mupextop OO0 KI"' UATIO ¥ d * B.M.-K. Baabkunumaen






